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1
Decision/action requested

The group is asked to discuss and agree on the proposal.
2
References

[1] TR 28.805: Telecommunication management; Study management aspects of communication services
[2] TS 28.530: Telecommunication management; Management of 5G networks and network slicing; Concepts, use cases and requirements 

3
Rationale

The types of communication service customers include B2B, B2C, B2H and B2B2X, as indicated in clause 4.1.2 of TS 28.530 [2]. However, when providing different types of services the tenants need to have different management capabilities depending on what services the tenant would provide to its customers. This document try to produce high level scenarios where the tenants need to have different monument capabilities.

The following extract from TR 28.805shows three main components of the CSMF as customer facing entity, service consideration entity and resource facing entitity.
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Figure 4.4.2.1: Customer aspects as well as, service and resource aspects regarding CSMF

The CSMF is split into two parts where one of them is related to customer aspects and the other is related to the service and resource aspects.

----------------------------------------------------- End Extract -------------------------------------------------

There are three phases of a CSI life cycle, namely planning, preparation and provisioning phase, Run-time phase which includes modification and termination phase.

Communication service management involves in all three phases of a lifecycle of a CSI.
During the provisioning phase, customer facing entity does the service catalogue preparation, service negotiation, service feasibility check and finalize the SLA. Checking service feasibility may involve the services and resource facing entities as well to obtain related information and/or analytics. Once the SLA is finalized, the SLA requirements will be forwarded to the service entities and service entity will convert the service requirements to the network requirements, which will be sent to the network management entities from the resource facing entity.
During the run-time phase, the customer facing part involves in reporting subscriber data to the customers including session information, performance information, obtaining feedback from the customers, obtaining CSI modification requests from the customers and acting on them,, addition or removal of new end users of the customer, providing charging information to the customers, etc.
During the termination phase, the customer facing entity, if the closure happens due to planned time pre-agreed by the SLA, the customer facing unit would have already informed to terminate the CSI in a specified time. Otherwise, the termination request may come from the customer which is not planned before, and the customer facing part will request the termination from the services and resources part and take action to close the SLA.
Intent translation may be carried out by the customer phasing part when applicable for all these three phases.

4
Detailed proposal

This document proposes to add following solution to TR 28.805.

* * * Start of Change 1 * * * 

4.2.2
Communication service management function

The CSMF is described in [5] and involves provisioning and management of communication service instances. Part of his role is to request the necessary resources to realize the communication service instances. The request for the resources includes service specific instance information to be used by the resource management to realize the communication service instance. 
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Figure 4.2.2.1: Customer aspects as well as, service and resource aspects regarding CSMF

The CSMF is split into two parts where one of them is related to customer aspects and the other is related to the service and resource aspects.
The following figure shows the examples for the functional diagram which expands the CSMF customer facing and CSMF resource facing. The customer facing part interacts with the communication service customer, may include the service catalogue preparation, service negotiation and service intent translation functionalities. The service and resource facing part interact with the network management system, may include feasibility check, service optimization and analysis functionalities.
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Figure 1  Example of CSMF customer aspects, service and resource aspects

Editor’s Note: This clause describes a high-level concept. Further details on the concept are to be included during the study. 

                                   * * * End of Change 1 * * * 
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